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Retrospect and Prospect of the Big Questions in Public Administration

Yan Changwu

[ Abstract | Big Question is essential to the development of a discipline. Reviewing the centennial development of public

administration, its rise is just the consequence of responding to the call of the times. Without the needs of

the times and practice, there will be no development of public administration. In the process of development,

the administrative mode of rational bureaucracy deviated from the original idea of a good life because of its

obscuration of Big Problem. Looking to the future, the discussion on the Big Question of public administration

mainly depends on how to locate the proper role of bureaucracy in democratic governance and how the

theories of administration effectively respond to public issues of the real world. In the context of promoting

the modernization of national governance, public administration needs to be constructed as localization issues

that can promote administrative practice. This requires us to balance the dual appeals of public administration

to value rationality and technology rationality, highlight the normative values and ideas on which public

administration based, awaken citizen awareness of participation in public affairs and inspire them to make

contributions to building a better society with public officials.

[ Keywords | big question, rational bureaucracy, citizen participation, good society
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