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1 [a)gg

B Tal & — B B A TAE, TAERNTER
18 R 7S (affect state) £ $5 1% 4 (emotion) 1.0 1K
(mood) AP IEARAS o BRI 28 A0 1 R & T I
AR — 5 W P BOR S IR AR i, (H B AR
« iR B R A L B I A [A] (Cropanzano, Weiss,
Hale, & Reb, 2003). &£ —FhA7 B HH )5 K Fn H
s CAR AR 5 N S 000800 77 A 118 26 B 7T 52 2 1 1 U
IR (Frijda & Mesquita, 1994), 10 ECFE—F G
FLRJEPURT B AR, FREz it a4k O 5 B I 1) 1
AR (Ashkanasy, 2003), TAEH, THECRE ST
PLINHIN T.(Forgas & George, 2001). & S140HC
(Totterdell, 2000), 50 51 T 1) TAEH A M G850
i (Brief & Weiss, 2002), 2750 12 X 43 W R Btk
B, BRI X TAEAT A 19 A [a] 52 i 280
(Ashkanasy & Humphrey, 2011), i T4 —Fli B A f
25 (BN A4 A AR R A R . BARE LRI TS
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4R, Gy T B g RERIC R, i H 2%
R TG LR, B TEIRES R . 4R
W, ARECT 25, O 2t e B S 6, 1F
hy 1 IR R B 2 TR A B AT Sy i B2 b (Forgas
& George, 2001), FREM H O REX 8 H TAETT
R mECR ! A TR A H O S H T
RI B, X T 51 TR H AR T A nEa
SEPEFIRR L HA S AR T 8 3L

WA ANATTE B 32 B B A IR FR BE, 2
AN 53 R B O A RO o 2F O 48 AT 3
TR A Bd A 17 BRSSO 48 AATTRSZ BT
AN 1 BCR AS (Watson & Tellegen, 1985). /L
PGS sy B I N/S I S DTS 15 51 B NI o 1 g 8 e
SRS, AR [F A8 B S AH R B s, i,
AU OHIFABERE AR OHIZEH, PG HE,
R, 2008), HOERIPTRRY, oA BT
T H 89 TAESTRE (Miner & Glomb, 2010)., 4K,
A ECIF O, IS AR b = A IR0 15 1 L3
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' TEBENIFR LB, it —MIREIE, MRS . BERAN R BRI, B T AR LIRS R TAEAT D S B H K
-9 i1 3l (Rothbard & Wilk, 2011). Beal #1 Ghandour (201 )Y RFFE R, AR S LLEE H Sy — B [ BEdE ATk 3h, B H A0 5
FRIARTE . FETIXEERFITEE R, AWFIT LIS H A a] 24 25 205 IR S 1 52 ma R0UR .
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(Ashkanasy & Humphrey, 2011)H % & Jo 1k ikt o
(Gibson, 2007), BLA MR ZM T K005 TAETT
R R RS . RO IE R U 2 TAR T 7
BB H R OIETIE H W TAETT R, Aty
N T O E RS IR IR 37 BTN P S RN 0 B S VA 70 i
WAE RS2 O, RSN 5 AR T A aY ik
TN, RS R — 2 W O IE AT R
B & 7] (nomological network), #5 Bl 22 B 58 4 i
IR IE—AT R CR . WEHSE BF, hE
ST R R B, TAEMREEFE Sk, i
T IRk R R o e (il an s R 13 Bk,
FET o EE BT A TINS5 TAR T R, #50)
QAT RN R RO B SR ) R0, % T H RSl
A HRLAN 51 T A RO PR B AT IS

T A EIRPIASRESE IR R, ARG AR — A
H &, 0 55— 2 2 i (Mood-congruency
Theory) fif: B 0 18 52 W TAEAT 0 19 P9 76 VE FHHL I,
FEE IR OIS X 21N )47 M (organizational citizenship
behavior, OCB). J4:7"*47 A (counterproductive work
behavior, CWB)FIT: 55 4 & 47 M (task performance
behavior, TPB) =2 TAEFT M IRCR . O 5E—3K
IR, ATMREFRECS B OO RS — 20
R, JERBU AR AT R, DL G RO 1 Y I
Ao BD, GO R A BIAT N, OB R IEAT
A (Cervone, 2005; Mischel & Shoda, 1998), ASHF5Y
DA BRIEFEAE, UEBAIR.OIEXT 3 AP TAE T A R R
Wil R

AW A B, 8 B3R e,
PRV i B A SR O S AR T R T R T E A o
WG K e TARAT S, Aol S 8 FeAT i
&N TAERREE, AR H T im i R 5 . ST E
R 2R 52 M SR AT IR, A2 SOk 8 3 AN [R] 19 1
TR RN (Kemper, 2000), #E LM E R IRITHE
HEE, DR R AT T LI %2 (Geddes &
Callister, 2007) H B/ 1% Gt SCAL 3R 8 < 22 FE BRI I
5, ORI ASARR I RO S AT R . TEAE
N It At AR, FR SO R T IR
M ED, BA3E T 48 A R S R fiE—— R
J A, R R AEACRAE AN E A RAEARE—C
LIETE . AT ARG R R TS

FENEGE T IY, 2001; &EH, 2000), M
X A, TEEgER T AR AR5, BE
AL B TR, AR A A T
S F RV AT AR . Mk, AT A3
PR RIS, U s L A el 3 B S RTE AR S
PRSI S AT IS o

|
il AR I R P AR
= IRRFERIRIA | | ) b efEa
& "R 170 R
&

| 5 HALLUA RAT
=
1 | g —
E; #H \\\\ 5 H AT R
=3 LA
< \

; & HESGHITN

Bl AR ST HESE

T I EIRBESE H Y, AR T ES K1Y
T 5 HE 22 01 e 52 A () 0F 98 e 32 4% 48 ) 11 O
F.o CAWRACE N MERZERE R, RIEARA
PRTH]CME 22 5 % TAEAT M i 52 me (1] 4, Tsai, Chen,
& Liu, 2007). BEETE . MR BB, JEART
GO IE I TAEAT AR AR, PR R Al — AN 3R
O A CAEST AT R H KPR B 2 19 28 1k (Beal,
Weiss, Barros, & Macdermid, 2005; Rotundo &
Sackett, 2002), )& TR AACFRAL R 1M
AR XS R E HAS 2 s B B MARHE, T8
TAAEJZ T A 5, X3 MR AR TR A 2
T, HEBR T AMARRAE 22 53 75 75 B A A 28 o 1) 5C 3
IFATRERY T AT, PR AR 22 S 7R I K
FREEATR, Fit, SRR T—25 &
WK S AP SEREZR AR 1), B H IR0
54 H TAEA T A R ATEARNAKF, 724 H (R
WA RO 20 TAEAT A, ASTR] H A A a] 48w ik
AR L — A A AR 2, i bR AR R T
AR Y 22 S AR, AR N K DR BB E AN,
RIEHE B AR TVE . W, 7 Eeh I &4

PTG AT A FIROIE S TAEFT AR, BRI B FIROWE S TR RCR, B C FIROE S LIET AW
KA, XL EMEE A, B, Co AR ATENAN, HR— 3SR K, AT R — S RTEA R I 18] 5 % A /.0 BT
R RTE R, D3 md e, o8 MR ZSE R .
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N H AR LAY A, ARBTSE 51 A2l 7 vk )
WA HMIROEM TS S8k
(experience-sampling method, ESM)J&— Ff & & fili
FERIBT ST 3T (Sonnentag & Ilies, 2011), 18 i3 X} [A]
— AR 2k G i (RFE 2 H S A H
RO 1 AN TARATR), K AR AR PO L TR
(9725 fk (Fisher & To, 2012), SILE M= . Al{EHY
BRGS0 25 5

2 WFEERK

2.1 SRR BRI
2.1.1 30 EX OCB B $2 0

BT NTER DA AR — A I A T BOIR S, 78
& H K EAEAE i # 19728 b (Rothbard & Wilk, 2011).
B R AT T AR B A RE—— GF O B IR
L& (Beal & Ghandour, 2011), AL EIR AR
NATTAECE 58 48 [R] f4 AN 0 240 T (Rusting,  1998) FlIA T
NP (Forgas & George, 2001), = FL{d F .05 —2
PSRRI — G, XS A RO R AT
iefz . ERFPEM BAsxr 2. o, o
WOE LA R TE TS S« 51 & TR i 8 2 R AR
#H#J(Rusting & DeHart, 2000), 5| AR B FH
AT (Martin, Abend, Sedikides, & Green, 1997);
W EEE I AR B 51 A TH A RS A
#H#J(Rusting & DeHart, 2000), 5|54 H 4
FITEHY o O IR R EN IR — 3 2 3R — BUR
W], BRgr g 5| & I AP, RO 8 51 & T
INHIVEHY o JR2LpF s R0, T IE i s i i oF
AR AR I —BUWAT R, DMERF G XY
BN HI(Forgas & George, 2001), K, WEOES
AN BAT Ay (Rl 5 AR — B, REGFC0 1 A A AR
WeAT M (Heller & Watson, 2005); ¥R.CMIFE & %
17 (Beal & Ghandour, 2011),

OCB fRFE i TAE K2R, (HA 25T
A LA 51 T47 H(Organ, 1997), 1Eh—Fifata
SMT R, TR OCB JFAE & RIHLUEX R
Jill & GiH (Organ, 1997), ik, OCB J& 61 T.HY—Fh
H & TR, TR DL H SRS A i, X ol
T, RTEAER OCB IR MR i, i
BAEEE B & 104 H A8 5 (Spence, Ferris, Brown, &
Heller, 2011), K& L3 —8H#e, b1 T4 H OCB
RIACF- 1 22 5 AT RE 2 B H IR O IE 4528 . N
FER OIS RS BAT {5 B 00E DU HE (Rusting, 1998),
1E R —Fh G O ARA, SRS RS AR

f4 97 18 15 )8 (Rusting, 1999), 75 54 1A 2 96 24—
R NA PEEEME N | 0 TAMEREREE Y T A
B (Cropanzano & Wright, 2001), % LLiE A
OB SRR B v 1 A5 S A A 9T {5 L (Rusting,
1998). T XHF B #4750 T2 MATE BOAFIITAN |
AT BSR4 3 (Forgas & George, 2001), X &
WE, IOAERFE AR LB I A 7 AN F Ay
TAESEAF I T AERR 45 (Rothbard & Wilk, 2011), ELAk
5 H TAED, XIRATRE b IR iy 51 T
B2 BT 5 R @) 2 R E R, A
VPR U TAE RS b i 7 15 2, o ARIE S TE {5
)5 N X (7 T v TR N ST RS ) T < ) I &
FITAb A T AF 24 35% (Cropanzano & Wright, 2001; Staw,
Stton, & Lisa, 1994) . 1 F X} [5] 25 Fl 41 24 A £ A
LB TR R A T PR AN AT S D3 P (Martin
et al., 1997), BCKFRRAIK 5L T 32 2h 5 By al ok 41 2
TP (Lee & Allen, 2002). Z5 |, W2R 51 T4 K AR
A B IIROE, RSB DA 45 TSR
[l F+fy OCB.

sz 1: 01 T8 H BRI SRR H R
# OCB 7K,
2.1.2 1B CWB RIS

CWB Je—Rh i iy [ £470, KT OCB,
[fl— 5 TIFA SHResifa e iRl CWB, i & 7E &
H 7K - 17 7€ 2% 5+ (Dalal, Lam, Weiss, Welch, &
Hulin, 2009). #F55%£H, CWB & il T % TR
A — Fh JE #% 91 7 (Bennett & Robinson, 2003; Judge,
Scott, & Ilies, 2006), T-1E ()17 A4 56 4R 1T BB 5K
5 T )R I CWB(Levine, 2010), i, 4 HAYIR
CMER AT RS & L T/ CWB, 4n bR, IR
AR — A T O RS, R R — B
), Kb T TR0 18 B8 A AR 1] T % B 458 0[] =5 02 1
MAPES . X TAER B B N 5 T, %
HIRAFR CWB, fFlin, HRE T, SR #
LR A 0 [E] =5 7 A R 5L T, R R £ )
HER ], EF XA BRI CWB, i, APBRE
1) I if; (aggression) Fll & & 17 & 55 (Bennett &
Robinson, 2003),

b3 —J7 W, AER—Fh i a O IR, SO
A Bp A it N AE H BRSIE R, BEINE A TR
Z BN T O E SR, A5 AR H 3R R TC T E
WO P ECO BRI BB, T A A AT A A
B 7 =, HR AT LA BR P AE B9 57T 2% 3Z (Bushman,
Baumeister, & Phillips, 2001), K, AR H i@
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10, &N FE AY 5010 B 57 (Tice & Bratslavsky,
2000), #3 {RAOBLRAE . CWB BYHIEHF5E 3%
B, CWB ¥ & TR & ks i R o g & 28, B
.06 8 B AE(Miner & Glomb, 2010), 40,

JRIM ST W LA FER CWB, AT MRS,

HE Bl A~ R R i PN o 19 47T 2K 32 (Bushman et al.,
2001; Spector & Fox, 2002), K1, KA FIRLE
AT, T E N e R AZ, AR T BRI R
I CWB.,

Bk 2. 0 T4 H RO S A H £
i) CWB K-,
2.1.3 L ERESSEYITHEMN

ANFET B FE1730H OCB FIl CWB, 155 Gisk 2
TAE B R A SE L A AT, e H T
VEAR S5 WR% 0 o —J5 I, TSR AMARTE TAEA G
Hae. AR, WAIBE NS LR, [E580ER
AR A B 22 5%, B, AR IA]ZK S () Bk
225 (McCloy, Campbell, & Cudeck, 1994), H—7
T, [Al— AT S5 BT R 32 B4R N 7 56 AR
BRI, & H TS5 ST N AETE B RIR), B,
MR ISR 2E R In— B TSRS, B—H
TAERCEAR)(Miner & Glomb, 2010), #:F-485 H 4554
K, BB TR A 58 A% O 1 TAEAE 55 o 7EA
RIAKE, 5T 58 BT ARAE 55 By R — AN sk
PRI T A5 B A /2, PR 51 T RS AN T ) 3Kk
I AbFRAE S5 ARG AR D, DA 58 AT 55 St TR
(Forgas & George, 2001) T ¥R 17 BTG A4 N AEAF
FAPN T EIS WIS SN S/ N+ 878 {0 K/iin)
. TGRS Tol E vy, Hik, R
OV LR B T T 55 A M ] 67 T, 35 S At AT ] [ 3k
X R T AR BT AT Sy, DT A AL A 8 B
Yo H— i, WOIEFHER T TAEMES, #iiT
AT TAESU B R 2., i 56 i T4
T AR B E XK R AR AT 55 BLAUET O B RCR
(Beal et al., 2005), KUtk & H AR OE RS T 5T
ST 5515 B BR BRI T, MO T3 51 T34 Kipss
AN 5 AT 55 BT M

s 3. b1 T4 H BIIROE SRR H 28
AT 55 ST K
22 HERERBETHRAA

R S A R S AR R I B P R S ek
AN RN TETG SR, I T840 BAT N Ja S — Fib
B, EHZnBs . A HEMAEHE = A4
FE (R AERE, ARLAIE, 2005), HA H B4R MK,

T MANFE A fA B R i, B 2o % & T
HHMEAREE B S NEMAGE, ST, Eo%
AT MG R, A& 5 20 AT S ), Bl
P HIRTATTIE AR E s QIR AL TEg . b
FFIAT R IIHE T (Gailliot et al., 2007), HJRF B ZEFL
TN EARYFAR— 0T g7 8)
XA G S BE R AT s B B4 (W
HHI5,2001; B, 2000), HREELEE T A IR IEAY
() — B3, R F 8 7 AR Ak i i m T
AN ) JEL A i A s i) B R AT o 2 S B
T ok, FATiE A BT 0I5 BN TR 5
(cognitive-affective processing system, CAPS)fEY
X v L4 AE RO 5 T AT oM 1) G T R T
1T B¢ (Mischel & Shoda, 1995).

CAPS AN, AN AFTER FH P A
SEATEYAT N RN B GE, BRIV N T R Ge A
TSN TR G0 8 RE e — TR S,
REAE X AN R I AT AN T, (Al AR e B 2
PERIAT RN, #4 A FRAT VR SR ARG
S —MEE) A SN R GE, TEH N A 17
i P E B A B N R TS B A R 5 W SE ) U<
TR ARG BN TR G AW As e, 22 B4 il A 1Akt
F AT AR AN R T R RN, A RLAT R AR
T AN BE 78 17 O T R S8R oA AN T &
4t (Metcalfe & Mischel, 1999), AN T 5 0& (1
T ) S A R R ) ) R A% S B I — B Ak,
By A~ sz 34T o B F O Y (Mischel &  Ayduk,
2002).

U AR R — R B4 2, MR AE A
A A HIN TSR mE o R RGeS A T 200
%, Z 5 2% 8 H A IR0 Fs A RE AT R
UL, N H3E TR A WAMREE, BRI O b
SRR G SH, WilFAE I =U17sh,
WU . BERERNE AT I RE . 20 %, fEh—
Tl 78 0 B e B D AN TSR, 5 SR 5 SR
T &R &8 %% m) 1A F i T & 4t (Sethi, Mischel, Aber,
Shoda, & Rodriguez, 2000); FIiEfT A AYESE, it
BT R e AR I b g, Bea A e
TAMAT AR, W SLHIERARRNARS
(%4 (Metcalfe & Mischel, 1999), Pitt, 25 &
35 T LA A 80 H R O TR G A el A N
TRS, SCHAT R A IREERIFIE T . XS HF,
BRI & I TR TORIAT R, (A2 BRI
£ 850, 1#8 OCB. B CWB XH£H LRI A fY
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AT, PR 2 B AR R Eh T,
P, xb T P R AEF T, RO X =Fh T A%
o T S s o A, TR PO S8 4 i
o, AR TR Ja, NIGIER i R
TR, MAREA BT R, PR =
o TARAT S B4 07 i) ST A

B 4. HERAEEIR O 5BV RIT N
PR AR 1) A AR TR, s RO IR R N RAT A
BTN o >4 B3 T 00 PR R I, SR i
AN AT 9 B SRR IR 55555 214 5% T A v S 4
BRI, SRR L2 BAT O A G T R M 458

L 5. U AETESR O 5 BCAE AT Ak
BRI KAV A, DS RO X S AR 74T 0 Y AE
A o A R R R S, RO I R B A
FEAT ORI IE AR RS 25 BT PR R 4RI,
DRI X B A 75 DA Y A T 5 M 505

fRBE 6: Ff R BAETEIR Lo 54T 55 ST 0 Y
R ZR ) A AR T VR, s IR O A X 55 Bk AT
BTN o >4 B3 T 00 PR R i, SR i
1B 55 BT ] B S ) R R R85 5 214 5% T v R S 4
BARIS, PO RAE 55 BT O A 1 1) B2 58

3 WS F

3.1 ZWERAE

M TR £ 0 AR e 25 B () A W 25 AR Ak, R
— S A5 ) 3 0 e A7 A B D 22 o 236 AR 1
V5T 80 2 B BHUF 5% 19 S8 AR (Csikszentmihalyi, Larson,
& Prescott, 1977), 1E—BthFEIpN, BF5T& 18 BY T4
B T BB NBHEH Bh i s . B e F AL Lok
R, LB S e A R B AL (s S D) P i
21k B) 1285 [l 3 5k 22 Uk B A N o, AR IS B A
AN ] B) 5 00 sh S Bs (B =, R SCF, 2012), 1
ORZS A RBIBFFT R, RIS — Bt
(] PA ([l JBt M 0 6 A7 7E B3 Y 25 5% (Mliner &
Glomb, 2010). ZEEHliAeE Jr 42 1T It i G 12,
i TR 5E 3 76 2 24 11 B T H 48 A8 5 1) B A7 AE
M ZR; R, TAES I B ATTARME AR AR 1 0
RS SRIFFAZE, HIbE R ED, DR
IR A AR T vk, LASCET 9 7 vk AT 4R
RZ 15— Miner & Glomb, 2010; Miner, Glomb,
&Hulin, 2005),
32 MHAMAEIIRE

5 —1E R S AR B R R R K
MRk, MEEEBESMAN R, — 5, A 99

ARG R TR BT S INABE ST, X iE IR AR ST B
B4y o MNBRECE A SR Y 27 AR R
W, A T2 KR SE T W B A, )4 ATk
R T3%, ) PR A AH 45 ) G A R GE, Horm
BB, 55— B BORBON 1 G824 728 B A AR AE
A PR, [P R RIAE 2~3 SR INSE R R
JEJG AT 5 W B [l R A, In) 5 K BE ) A
1~2 S8 NS, 58 I BoR A R 2L (10 4>
TAEH), M5 LA RSN n & W &
H T 8:30~9:30 Fifi#L A& Ji 5 £ i ik o) 24 7,
TEM Y H .01, 9:30 EEE ZASWE, IR
KB RFETE, AR A A BB A FE 10 2521,
BHTH 16:00~17:00 Rl A& 6 15 $2 B gl 24,
WA — BRI BT IR, 17:00 J51EH A5
P, PR AR A R, A A AL B AR PR e
TE 18:00 Z Wi 58 BB BOlliXny 51 T.45 7 — & i
M. B2, MAEIRREA N = 72, MENEHE
FEA N =720(72%10).

33 MEIR

TE  ARFFE R PANAS & 32 (Positive and
Negative Affect Schedule)(Watson, Clark, &

Tellegen, 1988) M4 H AUIR.OE o IR OB EA
RIBAZ I . AP E BOIRAS, PANAS R 2K
BIAXT 10 AR I AR BRSO IR 2518 2R T VAL
ZE 2% A <F MY T, iR A L A
5800 = LRSS = dEW L), BOEFEMETT
PR IR G o Z2 I 58 UE S i 2R 1 D i P 25
HEEE SO, W EAEA b B B 05 R0
(FWR, HIAHE, 2010; BEN, HEL, FELR,
2003; 3K 104, -1, Constance, 2004), H T ARWF5E
KRR MR ST, P bds B 2RI
W ZNFE T AR B ISz ey . Y4t 4 18 2R Bk
TR W 2 ) JSZ I, PANAS B 38 EE PR OIS
M7 AE 7% 8 Jf (Watson, 2000; Watson et al., 1988).
BT O RASTE R Bl 8o G, Iz s R H
B TE LA WU L BE A B BESE R o AT iz
R —EUE N 0.93, AR AR E
(AVE = 0.66), %8 HWHTHE&KIKT 0.72, H
AT IE R

HAOANRITHAMRESITA AWURMLEH
Dalal %5 (2009) i) 16 @ I 17 A ¥ " (behavior
checklist)Il| 45 H () OCB il CWB., % 1 OCB
Ml CWB 3R H Tl AR 17 R, (HIFANE
A EASA N7 (5 H i OCB Al CWB). Ky
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AR ] B4 0 2 A A R — st A5 22 A R R
AN, TSR P D AR 2 A
(BER)FEZME, T ENEE N, 850
AR PN e 5 A B D () R (item); HEYK, TR
I AR 2247 S FE — BB 1 B[] P 25 g A
R LA, BESH R —a MBI, XFZE R
R BR A HAKE AR 2w MBLAT N BE, AR
P LA —Bemst 0] AT R e A A3 S i 00T, 3t 4R
AEAEHT MR, 3T X% E Dalal %5
(2009) B JE AT oy 22w I %6 | IR USSP Y e D), X
OCB Fl CWB it KA TMBRFEIT . BT EH I
OCB Fl CWB HR&AA 8 I, A~ S04 5 W
A = J&; 0= 7). EREHEEEMEFNT
EH TR THERTQ /NN SERL, SR AR &
It A A H Y OCB #l CWB, OCB fUHE4H A%
ik 22 2 AR B IR R BLAO AT 28 T 8Ls T AT
1, CWB 2 —Fh [ JEA7 R, (HIAT R idi le HZU
i, AL 5 YR £ o Dalal 5F(2009) 19 12,
BORYANT H O TAE o i BARTT R i 774, OCB
(28061 2% B <38 A B 78 LR A ) TAE 2R, CWB 1)
2 4 H IR AR 2 AR 2198, 2T £ %
RN ENE SIS E X —8, BfRIFHESL
J¥ (Rothbard & Wilk, 2011; Reb & Greguras, 2010),
ABFFEH OCB Ml CWB 1Y N — 25 BE 439k
0.66. 0.68, V3748 R A WU 43 5| H (AVE = 0.32,
AVE = 0.33), &#8 B FRE8H KT 045, BA
BT HAE RO

EEFHEYITA  AUFEMAH Williams
Anderson (1991)[) 7 REIUAT 55T 1 R I &
B H BT 55 BT R o 4155 B8 T M 48 B TTmk T
FEm A PR IR S AT R, % R BRI B R
% AR ATV, 205 B RN BT R T
TAEAE S5 B4 TR WFSE R BH, it 2R 0 £ Py
FEHMEIGE X —3, BA R 0E 0 (RITIAR,
IME, Aok, 2009; T2, s s, XU FE,
2011), % Dalal %5(2009)1975 1, K480 H 2 I50
B R E < (1= J&; 0= )BT, %
] LI E A R T AR, FRIN L8 L TAEAE 55
A TER, Za RN AR H T OERIES,
FTHEON S IR R AR H AR S S T . AR
WFFE hiZ R A B —BUE Bl 0.75, P38 54
HUEL(AVE = 0.51), #5880 H 89T R KT 0.45,
HA B ESE .

PR USRI R ARLLIE(2005)

FE& B R, S 13 NI, R 7 5T
g7e R EAEARRARN — R, RN
LIt | A TERMAIE T =AY T R, 4
241 2% B 439078 <38 > 15 I\ 2 A 1 of BB 2 ] — 1
g, “REREFEACHMANZEILS, KH—
AP e, FRIEE S TR
FNl, MR [ O mRR T 2T R %R
TR BN A SIS E L —3, BA RN ERE
(B =, mak, 2011; MR, wgE, X,
2010), ZmE RT3 I 0R, e nl R R 1)
A5 H W50, AR5 P e = A 1) 2
SYEUINEL, 19 80 R AR S R A A
B — BB SE . BT HIZ R R I N — BUE R
0.93, VA8 AR (AVE = 0.56), 4580 H BT
TR T 0.45, HA B ESE.

EHTE AUFREEN . R AEE R
SANE W DG AR AR i AR . Ak,
EL A SCEk S R . SEAEO (Tlies, Scott, & Judge,
2006) 1171 [i1) 1 A4 5T (George, 1991) AT BEVE 54~ A
I JEORIAT Ry LR, ASBF K B AT g sl A
AR A 8 o A8 ek Pl B R AR — B B e, B
M AT

HAMMEED AU A RAE R I 5
fifi R ALK R EAER TR OWA FrER
(Costa & McCrae, 1992), % & REFEEA T HA
RIFESEEHE, 2 E, f—3%, 2012; FH#
W, A4, BREE, 2010). HAMEMTHEOE RS
A 1248, BredE 5 sy, s A —
153 BUR TR B RRAE o ARWF5E B APE R ST O
N —BUS 0 0.63. 0.83, 278 AL HL
5N (AVE = 0.39, AVE = 0.44), 8 H AT
TR T 0.45, HA B ESE.

GiEERSFR Ui Watson 4§(1988)1%)
PANAS i 2l i £ o] 18 B 0, (P& 48 20,
BRI 1 AR RN 9 JEAZ o YRR B B ]
PP IR AZ B, PANAS da 210 22 AR A 17 S8R I it
AR BOR A5 (Watson, 2000; Watson et al., 1988), i%
R AE P E A B R A5 80% (Wang, Liao,
Zhan, & Shi, 2011), AHFFE 1% & 2 1) B —2UH
FESR 0.88, FIAERALEUE(AVE = 0.54), 58 H
1P TR T 0.47, BABESUE .

34 FITHWAE

F 2 DU Y A H B AR R R, OB

BT — PR B R LE R . /0, AR H BRI
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W5 AR A0 2 1) TAEAT M8 T8 4 (level -1)
PIEAR(N = 720), 128 5 AR RRAE AR 18 T4
A lE) (level-2) IR (N = 72), KHitk, TR HBEHL
B il ] HLM6.02 N4 P % 3 (within
persons) AL BRI L AT IS B2 R M. B REE| A H
) OCB. CWB FME55 Gt N AR & A 14
ik, AIREE A2 EAE, oA H iy &kl
VA B 1E 2B E 1 AR ATF A 734 (Gardner, Mulvey, &
Shaw, 1995), KULELRIIEERT, W45 KA B E N

Level-1 Model: E (YB)=L

V(YB)=L

log[L] = Py + P *(L 1 o)

Poisson (constant exposure) 75 2\ # 17 JF & £ 19
HGLM (hierarchical generalized linear model) 54T .
(RIS, VAR o3 A (BE 7 22 5 BB A A8, T SE PR
Hh7 22 W R R T YA, fA7EiL B i (over dispersion)
[ R, PRI ASE A 5 2 % over dispersion #EI,
ZOR HLM it id B 824k, I HGLM 43 A it
174L 3 (Raudenbush & Anthony, 2007),

ARGE LA BT e g AR &, SR Poisson
A LA BE T T HGLM 43 Hr i 5 B2 F .

Level-2 Model: Py = Bgo + Bor*(ELAME) + Booa*(FTAT L) + Bos* (F M1 1F BAF 5T) + Boa* (i B 4E) + R

Py = By + Bi*(HAME) + Bio*(THT0) + Bys*(F BRI + Bra*(ChREL4E) + R,
Hp Level-1 variance = 1/L, Y J& OCB. CWB HUT %4547 M o

4 BRFLER

IR ST o

RGN TIAZERPIE . b2 R
BORAT BE FR B AR N AR i XN A 2k DAL B AH G
BRI A AL, XL LT BA AR A
RN IKSE A5 (2 0L Bledow, Rosing, & Frese

4.1

QO12)TTH) e FEARMN K, L ES OCB (r=
-0.14, p < 0.05). {E55G8AT R (r =-0.07, p < 0.05)
WFE N RADE; SROES CWB IEMHZE( = 0.02, ns),
AR K3 2 AT . ZEAREIKE, R0 S
OCB (r=-0.29, p < 0.05) . {E:55 G511 M (r = -0.45,
p <0.01) W FEMFAE; HOES CWB A =
~0.10, ns), AR W E KT,

F1 TENHE. REERBXRY

ik M SD 1 2 3 4 5 6 7 8 9 10
MEATE N=720
LI G 2.83 0.84 (0.93) -0.29" -0.10 —0.45"
2.0CB 1.19 141  -0.14"  (0.66) 0.12 0.46""
3.CWB 1.24 0.49 0.02 —0.66"" (0.68) —0.22
4TS BATA 4.51 1.0l —0.07" 0357 -0.05" (0.75)
MrELE N=72
ENEPN S 5.82 1.16 0.05 0.18  -0.01 —-0.06 (0.63)
6.3/ 6.57 1.62 0.36" —0.34" -0.02  -0.27 0.23  (0.83)
7. 1) 15 R BT 2.91 0.86  0.14" -0.12 0.07 0.15 -0.13  —0.07 (0.88)
8. i JE 4k 15.6 2.07 036" -027" -0.21 -0.30" 0.26° 036" —0.18 (0.93)
9 P51 0.42 0.50  —0.09 0.07 -0.12  —0.11 0.08 —0.04 0.00  —0.09
104 27.8 5.60  0.01 0.00 -0.18 -0.13 -0.10 -0.01  -0.25"  0.03 0.18
LA E R 3.04 0.81  —0.05 0.06 —0.08  —0.03 0.02 0.07 —0.08 —0.04 —0.08 -0.05

TE AR A AR i X0 A 28 AL 1R DG 238 b b A 28 B 3R A BRI KPS TR BV = 72); WAL AT M AR B AR
KW B AR HEAL LAS, i — RS iy HLM A5 B -3 4 228 (] Y 4175 (Rothbard & Wilk, 2011), MY A8 i (15 B REUR
S5 H 1 Coefficient alpha J& BOT- 15 2 (19 F- S E (AN D488 T A4 H A0S BE R AL, AT VRS BRI o A ACRRAE AR 1 X351 AH
FESEAARIK S B 6] () Pearson HIZE RELHEFIMI R <0 = B, 1= 47, AFWRIE AR NTTRAN, HERER SR S %590
=W, 1= mhdih &, 2= K%, 3= 4&F 4= TF5E7, TIRFE p<0.01, fRFE p<0.05,



11 3% F

JU A SROAES TARTT O oh R R B T2 U 9 1 1 1711

4.2 IUEMREF S

R A 5 AEAS ] B4 s 5000 2 IR0 155 R = b
TAEAT A, HIR.OE . OCB. CWB FIE45 4%kt T
R T AR T2, PR i — A X
SERA AR ] XA o SRR T4 M B 25 R, 4
DR AR 5 B LB OB (P df = 1196.9/593 = 2.01;
CFI = 0.89; GFI = 0.87; RMSEA = 0.04; SRMR =
0.04) I Jy AR, H & 30 T 5 A F AR (o /df =
6129.5/702 = 8.73; CFI = 0.69; GFI = 0.71; RMSEA
=0.06; SRMR = 0.08), X PLHIAHFIE R 4 2=
FVUAAR A, Bt A A AEAE ™ B Y 3L
IFi) 7 2 Ml 25 ) AL
43 HLM EREHH

fii ] HLM 23 Hr i, 433 ARG .OCB .CWB
T 55 BalAT M Rl AR S A T A A (A 5, 25
IR BRI FE AR N 7K A A J 3 1 22 5746 %),
HoAthAF B AR P AR ST 50% (AN 2), Xk
HECHE AR AR PN () K A7 AR B AR 5, &
HLM 4347
4.4 BRIZHWIE

AHI 5T % 5% evel -1 KN K 1 (R0 18 ) 3=
BN LA level-1 ZKSE-F A7 5 level-2 7K i il
A ¥ 2Z [0 22 BEAEFHRCR, 2% 88 Hofmann Fll Gavin
(1998) 0o fb S W e L, R FHLEAR rpC Ak 1) 5 s
AP level-1 AYELHE . & JCRE LG level-1 BY 500, 25
Rk 3. 1 BRIROIEE, ¢ HEIROE B
5 Hb 17 18] 520 5T T OCB (y = —0.14, p < 0.05, L
B M) 55 B30T 0 (y = —0.07, p < 0.01, JLAR
A M), R 1 AR 3 45 3 S0 BUE S H; (HIR
LAEXT CWB (y = 0.02, ns, WKL MS)H 5200 R 14
W E KT, ik 2 KA RE

T level-2 FAF ] A8t K6 56 e 8L 44 A9 I 17
BN o H R SELAE 5RO 5 ) 58 LIt 3 RS T B T
) OCB (y = —0.08, p < 0.01, WALHE M3)FIT 55 4
AT H(@y = —-0.04, p < 0.01, WAIR M9), XA

i BYELESR DX OCB AT 45 S A T M s vp
KAV o 8] B AL A 5 (Preacher, Curran, &
Bauer, 2006)45 %M, XF TP E4EE, RO
% OCB (b=-1.37,t=-4.61, p<0.01, K 2)ffimH
W g g, SRR R R, RO TE R OCB (b =
~1.01, t ==3.09, p < 0.01, & 2)A4 G [ 5% Wi vl 55 (i
b=-137W50 b=—-1.01), 1R 4 153, *f
TR B, R0 E AR S ST (b =
—0.11, t = —4.42, p < 0.01, & 3)F 217 6] 0,
X B4R, RO RHE S ST N (b =
0.07, t = 2.60, p < 0.01, & 3)F i.3& 1 IE ] 520,
ik 6 152 RE . i RE R 4E 5 IR0 18 1 28 B3N
CWB sz 3 AR 18 2] i K- (y = 0.01, ns, WAL
A M6), XU P BRSO S CWB [y i
TR, Wi 5 R H 3

1t |+T%‘EPJ%---'-" ¥l --a-—{E&EPJ%|

0 1 2 3 4 5
IRt

B2 ol B 4ELEIR G5 S OCB ] A4 3 15 280

4 -
=3 R —————
L
@2 P -
R T
Hot T
[—o— it = ¥yfi s~ 1G]
0 L L L '
0 1 2 3 4

i'Z:z[L\‘lde

K3 il AR IR O 1 5 A 55 S AT D I B4 9 1 2800,

*2 TEAMAKFHES®

At B 7 oo NINCY L AR % 7 AR T 22 15 BO7 26 R 1CC
/TN 2.83" 0.32" 0.37 46%
OCB 1.197 1.34" 0.66 67%
CWB 4.58" 0.75" 0.27 74%
1155 B8 AT H 1.24™ 0.16" 0.09 64%

e TREFE p<0.01, RFE p<0.05, WM HLM FA MM i 45 5



1712 TN il = Eile 46 &
5 WLi/b\ SRR T A SRR B ) A5 RN R AY o f) TAE

50 MRERESH
(AW 2 A HIRODIEXT 3 Fh TAETT A
IR —E0 BRI B R T AR SO F
A, B, BHROESREW R TR HE OCB
HUE S B30T, (BIRLASXT fa TAETT 8 CWB
(RS A R SR o X A28 3T DUSE b 17 IR 3K 30 1F
FAT M T s IO BE /A2 3E X R ) (Bechara & Damasio,
2005; Bechara, 2005) W8 s AT ff RS . IE [a] AR (] 47

11l — R GUR R A F AT, B FAT
Shyit S 78 NS S T A AT SR 5 2R AN T IR A Y SR AR
SR, PR SRR A BREK S g o IR AR
— FhSR B AR A S A S, WO BRI S Aess . i,
WA R UME A TR CWB, Z=ATE4 H K
ARVMER CWB. M, S5AFET ML, ARHA
T OCB HUE S5 Si5AT ]y B i Wk 3 J1 855, I,
RFACR B ORI IR OIS BERE 2 OCB FIE
T GURAT R IS, RS CWB A, talhE

#®3 HLM HR&gR

W
i

‘A

N

B

A2

YRITA

RAEFATH

ESERITA

NMEREE

TR TR A RS SRR AR AR AT RN A SRR AR AT A A A

Mi M2 M3 M4 M5 M6 M7 M8 M9
Iy 0.17" 0.18™ 0.78" 0.34™ 153" 1.57" 021" 0.23™" 2.03™
WLIE® 710 -0.14" 0.16" 0.02 0.10 -0.07""" —0.44
WOE (1) y20 0.05 0.07 0.00 0.00 0.02 0.02
MEFAET =
BHAEy o1 0.24™" -0.03 0.00
FAEL o, —0.14™" 0.02"" 0.02
B A Ty o 5 0.03 -0.03 -0.02
W Ry o4 -0.09 0.00 -0.03
W< ANy 1 0.06 0.01 0.02
W <THE Loy 12 0.05 0.00 0.00
T < AR BT 1 5 0.03 0.00 0.03
Wi =< ey —0.08""" 0.01 —0.04™"
FERG
o 1.05 1.01 1.00 0.19 0.20 0.20 0.11 0.09 0.09
Too 0.51"" 0.50""" 0.41""" 0.02""  0.02 0.01 0.041°""  0.044™" 0.049"""
T 0.05""" 0.10"" 0.00 0.00 0.02""" 0.08™"
Rliever-1 0.04 0.05 0.18 0.18
Rievet.2 0.02 0.20 0.07 0.20
R evel2 1% 1.00 3.00

H: N AR =720, N (M) = 72, RZEUAETTHE S robust standard errors TR ITZE R ¢ BT T, HIR B F K, RS SUAT N
A PR 15 R SR B A BE AL T Ak SR TG R AIL 2% R AR, "R 3R p <0.01, "0 p <0.05, fRFE p<0.10,

2 2
R%evel-1 = (Onuiimodel () — Testimated mod el

@)/ Tmdimodel (€)

2 _
R \evel-2 i = (200 (@)t mod el ~700(C)estimated model ! 700(€) puti mod el

2
R evel2 = ( Tll(e)uﬁﬁ;&;ﬁ'z'l l(e)j:&ﬁ,ﬁ)/fll(e)jj{mﬁ

SRR G H B, -1 ARFRAT— H AISRONE, B IEEIRT— H ASR0N AT RERZ IR A RT3, RATHE 1 IR R 1R R A 5

WAL
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S i A A R o CWB & —Fh A el TAEFT R, A
PO SOt B, B3 T H IR E L, R W RERR
52 CWB fY) 2 PL/K - (Stewar, Bing, Davison,
Woehr & Mcintyre, 2009), X —H# R H A
MRKHR,

()AMTFE R W b 7 L AEAE SR OB X OCB 15
Ml o A AT AR . BRI 45 R A, o bR A
HH IR OHXT OCB [ ff [ s 55, K s 8
A5 IR X OCB 1Y 17 1] 52 M #0538 o iX 3R I, L
SRIROEVE A NTEIRES, WS MA8> OCB 1Y 3)
B, BN EIFA A PE MR AT R, A
RT3 IR AU [ TR SZ T TARE IR R )
Ja AT H AT AT AR . A AR sRdR 1, 3
AN E R R AE e TAR T A RN R Z —, Hf
s EE G SR ER R R, A S E R AR
TR AL 250 Y rh (R, B2 S, B P,
2014). R LER S 5 0 T AE b E SO A
T, FEMIESE - AR SRR Z M CR
XTI XS OCB AR, R 4En] Lig|
0 THER HIR S IBEMANEC R, MEAAR H 3K
P AT MRS, BN IEXT OCB (1 [n]
S,

{05 v AR A SR O 5 A 55 SR T 2 [R] Y
WATRNE XS e, FRATEI, X F R R4, IR
LMEXT OCB F=A A [ 52 (b = —1.01), T XHE45 5
AT PR AR IR R (B = 0.07), OCB J&2—Fh [ 3
17, JFEHZE A AR, L5587 A2 A
AUBLWE S, XM B AR [ E0K, mrh
YL LA R 7 AL B EE % R 0 H 324785 (OCB) Al
TAEE AT (RS G801 R) . BARYE, OCB Ik
TAEZ M BR, HTAMTAREEE /N, ffEgE
515 0 T AE AU 17 3R A5 B R 22 0930 A0 1 IR
A, XMHHRLES OCB R&F MM mEKR; 7
HAZRIEE T, PRS2 A T E IR
N AR S AR UL RE i B S At R N o - 7 NI
T8 XA 55 BT R 7= A R ] o AN — IR 7
nERE, R RERIG] S 0 T AR
AP, R AR SHENFIES —, MENE
AIAT R R v, AR R B3R R B S )3 51 AN TR,
SR RAT A TEE R

Q)BT R, e b R R 4Ry BTN
R WA 55 B80T 9 BA BRI (b = 0.07), T
XF TR A R AR 52T, SRCE R 55 S T o
AETHRGE (b = —0.11) . X BEIRE, £ TAEES Rk

Frrp, IR0 BE T B8 7= A T AR i, 1T B AR
A B, A ) R Y S A DT A BRI o X —AIF
TGRS0 RIS L BAE—3L, Hedn, Jennifer A
Jing (2007)& B, IR0 18 ¥k AR T 245 7,
Jr BT = RN SAL BREE A5 (2010) BT R,
R S A, TR AN TR g, REAE IE I
AR FERTER 2R T e 5 11 s i, S 00 B 17 1)
RSy QI S0 R Y N S S R S A S P U PRl
XF A7 GE— P REIE B 4 o P AR SRS B B T4
JRIPE BTN TE Y H FR S AN IR 2K, £ A
T 55 IR BT 1 XoF 57 G5 — v ik AT S8 S R W R 4,
2014), 76 B AER B T Ak, WoEIiEARE e
558 B TARAT 55 XS 10, IR0 153 1 ki {5
BRI S, B T R T AR AR TS 2 A
N2, RAEERERSE R T EZ0% 0, 2
HETARAESS . B 2, O L8 i —Fp
5 B o5, 1R U A F Bl 3 A B e T
Al 4 33X — 15 & (Jennifer & Jing, 2007). =)
SR T, AR UE 2R A IR O 1 15 388 Y 171 1
F R S B B RS B, R i Ab
T ARG Z A G Mz, ST FH
g —.
52 ERBENX

(O IR S TAEFT R RS, R
TOBE— BRI N A BRI OB —BOEIS AN,
GPC B AR BB TAEAT R, WROAE IR R TR TAEAT
Ko TERMCOESAMESN T, A A0 M oE 2
B, GO TAEAT R 5 i 50 B — B E i 0
MR —F (Miner & Glomb, 2010), i A#FE & FH,
W05 TAEFT M 6 R 505 — SO0 0 WA
AR E—3, HHIROES R ER AR T
OCB MUES5 GiakAT R, BIROE X B 1] TAEAT R
CWB TG i & 520 o 38 13 4143 AR RO RS, B AR SR
DS TAET B E R, ABFSCHEDE T 2 A%t
OB — E RS 1 HRA

()AF 7% N HIE L U8 T Sk (8 R 2R il
IATE RIS IR UG JR AT MR o B0 SO i an ]
IR AN B BFNAT Ry O — B AR 0 B2 %%
TTTIE . (LT ) B “BERERZ Ak, 1
zH BRERT, BZ A KSR &
G RFABYBE, FEA K BB, SIS sl 7E
O BB, SsUELCAB T A& BT A9 18 F- 1 i A ol e
(BHJ5, 2009), iR AR R EAR, IE 2 R
R o IR B 5 38 8 RO —A 1R I 8 £ 3K
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N S N 283 5 1) 15 SRR R, 2 W T SR (L T
PO —AT R AT BB RN . ABEGE & B,
JE A R AR VE R, R RIS IS TAE TN
F IR B A AN ZE SR i g0 SR (i R R A
IR 5 TAEAT MR [ B ma /e, AT
VLEA A O BRI T 0 87 0 SCfb R, AT
ST T ARG EANAT R 05 S B A
53 ELEETR

(DA FE X Al 19 B 54 B AT — 5 1
B TE R RO T 5 B TAESE RS,
PRMLAT HL S AL O T A O A B, RO A Y
WO BT R TR H M TAERMR, SEAmTH, 3§
OV AN B B A5 B3 T KW B3 3 10,
B N HL 44 b T A S5 2y 3 HE 10 45 PR i, DA H A
O B B H W B TAESRL, B, @ ad ik s —
TR WA E AR, A RIE T I — R TAE,
X5 AR SR UE S AR A

(YA 5% X6F 8 B 2 o] B ALK B3 T 3RO 1 1)
RO BT —E NS H M E BARIR O R
T H H AR OR T b, (F DR Q0] RSO 1 1)
TN, AHEFE RS 45 PR W SCAL M (28 15 AT
St FE e, S ROE ) A A BT A A
FARAT . BN, BT S A G R SCAR
A, IR g R =, S AR T o Y A 3R
T Al A PR A R R SOk S IR, (DY
T B A% G SCAR X T AR AT A F R B M (B
X, BHEntE”, AT B TR A 3RO R
FIHR O P fgt B ELAT B R S o
54 MRBERMESRE

(OASHIFFE ) L4 1) 4 TR 2 1) 5 45 H TR — 5
TS, AREAAAE Ry 22, dF—25 Ao vl
KAZHEBHEEEN T, his5E . FE, 28
[P 51 T TAETT 0. Q)AL 72 £ A T
%1, Miner F1 Glomb (2010)3% AN A B 5T B
HET 75 498, Glomb, Bhave, Miner il Wall
QOIDIAZET 68 Z#Hik, HIRMARPIFIE AY
F AR T RS I A /D, HET B AR, B
B B ME MR ESISIE A — 2210 Q)RS
R 2 B R O vk I R H RO R TAEAT M,
ARAIX TR . ARBI BT, ZOr AR
e, (HJEm T ESM R, UERfEAH
TAEZE A I TAEAT Sy, B B S s o ) 2t 4 H
TAEF R AR, EATREAFE—E 2 . (4)AHF
FERER HIROER W TAE AR LR, HT

VEAT M mT BESE IR0, IR — 25 i IF o8 6
XA B R & o (ST FRREE T RN
&5 B T AEAT A 52, i) 0B AP I R
OCB, Te/F.0 &0 OCB Al CWB, {HE AEF
TR OTEI O 5 TAETT g ] B R 15 R0 A ik 35 o
FH T S R B AE A 52 oA i A2 s b B, IR ARDE
FERYEE A, PR BEFRATT A X A o T A o)1 35 R A 7
TRAGHT, A T 5T 002 80 AR 5 5 1) 1 7 B
JR I it — 25 14 43 BT AR

6 45t

TESR O TSR TAE S B, ARAFSE 558 51 T
B HIRLAR X =B TAERAT M2, L IAERFSE
R S E R R AR B W IR0 517 R 0]
AR5 RN o MR O IRAS B 2, IRO IR AN {2
KA TAEAT o ABFTE R B, TR B2 R
HOE -SRI A a—2, B HIROH
W R T HE OCB AMESSiskdTh, A
WXt ) TAEFT 9 CWB ol F ) . AL
GECAL M E N R —— L, SR Sk
I BN SR PRI IR O s BT D 1Y FSE e,
Hh R S AEAE SR O I T ARAT 1 82 0 e A5
YRR, R AR B9 IRG E X) OCB B 17 i) 2
w5, R B AR B IR XS OCB Ay B[] 520
B e R R R B IR R 55 SR AT O AR
IE TS0, AR R SR B RO 1 WA 55 SR A TR
PR R . HFTE W e RS IR O 11T
e, 2R AR TR, JE85R A TR
R H AR
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Abstract

Individual frequently experiences passive mood, a bad internal feeling state, in workplace. However, few
researches focused on the negative effect of passive mood on work behavior. As a result, we know little about
how to avoid this negative effect in the work, especially in Chinese context. Based on mood-congruent theory
and cognitive-affective processing system theory, we proposed a cross-level model to explain the relation
between daily passive mood and three daily work behaviors, namly, Organizational Citizenship Behavior (OCB),
Counterproductive Work Behavior (CWB) and task performance behavior, at within-person level, and how
Zhong-Yong thinking style, a Chinese indigenous cultural thinking characteristic, at between-person level
moderated the negative effect of daily passive mood on work behaviors.

In oreder to verify our arguments, we collected the data by two phases. In the first phase, participants
completed a questionnaire including demographic and individual-level variables. Two weeks later, we conducted
daily surveys for daily passive mood and three daily work behaviors, namly, OCB, CWB and task performance
behavior. As we treated passive mood as a within-person change, we used an Experience Sampling Method
(ESM) to capture dynamic within-person variance in daily-mood and daily-behaviors. Ninty-nine individuals
responded to the same questionnare through our survey web at 2 time points on the morning and afternoon each
day for 2 weeks (ten workdays in total). At the end of the survey, 72 participants completed the two phrases
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survey, generating 720 experience-sampling ratings (72 participantsxten days) with a 73 percent response rate.
Since our data contained a hierarchical structure in which daily assessments were nested within participants, we
used hierarchical linear modeling (HLM) to test our hypotheses.

Results of HLM analysis revealed that: 1) there was a great deal of within-person variance in daily OCB,
CWB and task performance behavior; 2) Within-persons passive mood had an negative influences on OCB and
task performance behavior, while there was no relationship between passive mood and CWB; 3)Zhong-Yong
thinking mitigated the negative association between passive mood and OCB. This relation was weaker for
employees who had higher levels of Zhong-Yong thinking; 4) Zhong-Yong thinking moderated negative
association between passive mood and task performance behavior. The employees who had higher levels of
Zhong-Yong thinking had an positive influences on task performance behavior, while the employees who had
lower levels of Zhong-Yong thinking had an negative influences on task performance behavior.

Our study implied several contributions to the literature. Although abound of studies found supports for the
associate between positive mood and work behaviors as mood-congruent theory proposed, our findings about
passive mood and work behaviors was not completely consistent with mood-congruent theory. These differences
might extend our understanding of mood-behavior relationship beyond mood-congruent theory. Our study also
emphasized the utility of individual cultural characteristic in the passive mood management. We found that
Zhong-Yong thinking moderated the effect of daily passive mood on work behaviors. It implied that
Zhong-Yong thinking could guide employees to pursue the harmony between internal mood and external
environment, because it could arouse their self-regulation for the choice of behavior after experiencing passive
mood.

Key words passive mood; organizational citizenship behavior; counterproductive work behavior; task performance

behavior; Zhong-Yong thinking style; experience sampling method



