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Public Service Delivery, Performance Evaluation, and Government Trust: A Review of
the 2013 Lien Conference on Public Administration
Ma Liang' Yu Wenxuan® Wu Wei’
(1. Nanyang Centre for Public Administration, Nanyang Technological University; 2. Public Policy and Global Affairs General
Office, School of Humanities and Social Sciences , Nanyang Technological University, Singapore 639798)

Abstract: It is the fundamental role of govemment to deliver quality public services. In the background of global economic reces-
sion and financial austerity, how to innovatively deliver quality public services has increasingly been one of the top priorities of
govermnments across the world. In line with the demand, 2013 Lien Conference on Public Administration held on November 15-16
at Nanyang Technological University, Singapore, was themed “Public Service Delivery and Evaluation.” Leading scholars and
experts from 18 countries and regions gathered in the Conference and extensively discussed the issues such as public service de-
livery initiatives and innovations, comparative public service delivery, public service performance measurement and manage-
ment, public participation and public service satisfaction, public service collaboration and governance, and social impact of
public service. This article reviews their ideas and viewpoints, summarizes the mainstream research findings and suggests future
research agenda in the field.
Key words: Public service; Perfformance evaluation and management; Government trust; Innovation; Singapore
(2)
Retrospect and Reflection in the Study of Chinese Policy Implementation(1987—2013)
Ding Mingjie
(College of Public Management, Huazhong Normal University , Hubei Local Governance and Development
Research Center , Wuhan 430079 )

Abstract:Since the late 1980s, the Chinese policy implementation research has entered a period of steady development, devel-
opingthe analytical pathof top—down, bottom-up, and integrated. Scholars have made an improvement in the research about the
execution mode of the policy implementation, policy implementation gap and the factors influencing policy implementation,
showing the process of complex, dynamic and conflict in policy implementation. However, Chinese policy implementation focus
in the case studies, the lack of production of knowledge accumulated and the corresponding theoretical dialogue. Looking ahead,
China’s policy implementation research still needs to be based on China’s administrative practice, have a clear research path and
improved research methods.
Key words: China;Policy implementation ; Introspection
(3)
The Civic Participation Way to Remedy Defect of PublicInstitutions Management Function
Jao Junzhang
(The school of government management, Heilongjiang University, Harbin 150080)

Abstract: To understand and interpret the management function of public institutions, along with its deficiency, multidimension-
al cultural explanation is needed. Similarly, citizens participate in the repair of functional defects of public institutions requiring
the interpretation of the responsibility of civic culture. Therefore, using the basic understanding of management function of public
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