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Analysis of the Logistics and Distribution Problems of BtoC E—Commerce
——Take Jingdong Mall for Example

( , 200135)

LI Ji-yue  (Shanghai Maritime University, School of Economics and Management, Shanghai 200135, China)

, BtoC
5 BtoC

: BtoC;
: F713.365.1 : A

Abstract: With the popularity of the internet, BtoC e—commerce sector has made to flourish. Traditional logistics and distribution
patterns such as the self-built distribution system, resorting to third—party logistics companies, the postal distribution system and
web site combined with the traditional business have advantages and disadvantages. Meanwhile, in the process of logistics, it has
been often seen delivery delays, poor service, high rate of customer complaints and many other issues. Based on the analysis of
BtoC e—commerce logistics and distribution patterns and problems, we took the Jingdong mall, for example, and proposed measures
and suggestions to improve the efficiency of logistics—related.
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